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The Power of Listening
Introduction
Listening entails paying attention to any sound and converting them into meaningful words and sentences. There are a variety of types of listening, including empathetic, discriminative, and evaluative listening. Noise, distractions, and prejudgments can hinder active listening. Hearing, on the other hand, is an act of receiving sound inform of stimuli and then converted into meaningful words. Generally, an individual can listen to the sound and show both verbal and nonverbal cues to show effectiveness in communication and maintain interpersonal relationships.
Types and stages of Listening 
Listening needs attention to the sound and interpretation of the received sound. Empathetic listening entails involving empathy in listening to get the speaker’s feeling. It ensures the sharing of emotions and the detection of signals that show emotions. Discriminative listening requires the assumption of the sounds that are different from what you can understand (Tyagi,2013). The difference in the tones must be detectable to ensure meaningful in words. In evaluative listening, judgment about terms a speaker is giving is done, to get the truth and its worth. Stages of hearing are receiving, understanding, evaluating, responding, and remembering (WANG, & MIAO,2010). A listener, once he gets a message, he isolates it, gets meaning, to understand. Before giving a response, he accesses the message’s quantity and quality. To show active listening, a listener has to remember a message.
Difference between hearing and listening  
Hearing is the act of getting sounds as stimuli involuntarily, even without concentration. Listening involves receiving sound voluntarily and understanding it to learn something (Schnell, (2009). To be a good listener, attention, and consciousness is required.
Hearing and listening in promoting good interpersonal relationship
A decision to move from hearing to listening is an effective strategy for promoting a good relationship with people. Hearing can lead to inaccurate and unappealing responses. However, listening leads to accuracy, understanding, and proper communication hence creating a bond between parties involved. For instance, if an employee presents a report to their boss, excuse themselves for their busy schedule, and the boss nods and gives no response. That’s a sign of hearing, but on listening, the boss would give a reply and plan for a day.
Barriers to effective listening 
[bookmark: _GoBack]Physiological noise, lighting, and prejudice hinder active listening (Hulbert, 2010). Injury, illness or terrible mood leads to poor reception and evaluation of a message. A dark room promotes sleeping, and sparse furniture can lead to fatigue. Unpreparedness and prejudgment of a message is also a significant barrier.
Verbal and nonverbal cues showing active listening 
Eye contact, smiling, nodding, and getting near to the speakers (Fichten, Tagalakis, Wright& Amsel, 2013) are some of the nonverbal cues that show a good listener and understanding of a message. An affirmation word, questioning, and taking notes are some of the verbal cues. Responding with a yes and asking a question for clarification shows active listening.
Conclusion 
In summary, listening is sequential and needs concentration for better understanding. During a session, eliminating barriers and learning the speaker’s emotion is an essential listening skill.
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